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MAINTENANCE MEMORANDUM
Potrero Gateway Streetscape Improvements Project

San Francisco Public Works (“Public Works”) issued this memorandum (“Memorandum’) on April 19th,
2022 and on April 19, 2022 the Dogpatch & Northwest Potrero Hill Green Benefit District, a California
nonprofit corporation (the “Corporation’”) acknowledged and agreed to accept the conditions and assume
the responsibilities as set forth herein, effective April 19", 2022 (“Effective Date™).

RECITALS

A. On June 10, 2015, the San Francisco Board of Supervisors (“Board of Supervisors™) adopted
Resolution No. 198-15 (Board File No. 150535), which the Mayor approved on June 10, 2015,
declaring the intention of the Board of Supervisors to establish a property and business
improvement district, to be known as the “Dogpatch & Northwest Potrero Hill Green Benefit
District,” and levy a multi-year assessment on identified parcels in the district; approving the
management district plan, engineer’s report, and proposed boundaries map for the district;
ordering and setting a time and place for a public hearing thereon; and approving the form of the
Notice of Public Hearing and Assessment Ballots Proceeding, and Assessment Ballot.

B. On July 31, 2015, the Board of Supervisors adopted Resolution No. 301-15 (Board File No.
150795), which the Mayor approved on August 6, 2015, establishing the “Dogpatch & Northwest
Potrero Hill Green Benefit District,” levying a multi-year assessment on all parcels in the district,
and approving the management district plan, engineer’s report, and proposed boundaries map for
the district.

C. On December 16, 2015, the Board of Supervisors adopted Resolution No. 476-15 (Board File No.
151189), which the Mayor approved on December 16, 2015, approving an agreement with the
Corporation for administration/management of the District pursuant to California Streets and
highway Code, Section 36651, for a period commencing upon Board approval, through June 30,
2025 (“Agreement”).

D. According to the Agreement, the Assessments may only be used to fund services within the
District in accordance with the Management District Plan (collectively, “District Programs”),
including providing maintenance activities (e.g., tree care, landscape maintenance, graffiti patrol,
and trash and debris removal, other), capital improvements, citizen services, and general
operations and other municipal services supplemental to those normally provided by the City and
County of San Francisco (“City”).

E. The District Programs are supplemental to the municipal services the City provides within the
boundaries of the District. Were it not for the City's establishment of the District, the
supplemental property-related services, improvements, and activities to be funded by the
assessments could not or would not be performed by the City or by City employees. The interests
of the City, the owners of “Identified Parcels” as defined in Resolution No. 301-15 and
businesses and other tenants occupying the Identified Parcels are better served by an agreement
pursuant to Streets and Highways Code Section 36651 between the City and the Corporation to
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implement the Management District Plan and administer, manage and provide the District
Programs, rather than the performance of such tasks by the City.

F. The Dogpatch & Northwest Potrero Hill Green Benefit District Management Plan (“Management
Plan”) identifies the District’s boundaries and memorializes the Corporation’s service plan and
budget, assessments, applicable rules and regulations, and continuation of city services. The
Management Plan covers services and operations on sidewalks and public right-of-ways as well
as district identity and streetscape improvements.

G. Consistent with the Management Plan, this Memorandum provides supplemental details on the
Corporation’s maintenance responsibilities of the Potrero Gateway Streetscape Improvements
Project (“Project”). Public Works and the Corporation intend that this Memorandum will govern
the nature of the work to be accomplished, the responsibilities for accomplishing the work, and
the maintenance responsibilities for the work following the completion of the work.

Memorandum

1. The area included in this Memorandum is the public right-of-way along 17% Street between San
Bruno Avenue and Vermont Street, and along Vermont Street from 17" Street to 110 feet north of
Mariposa Street.

2. The Project will install new landscaping, site furnishings, a new irrigation and drainage system,
and public artwork. The contract includes a 60-day plant establishment period after the
Substantial Completion date, prior to acceptance and handover of general day-to-day maintenance
to the Corporation.

3. Prior to acceptance and handover to the Corporation, Public Works will provide to the
Corporation onsite training of the irrigation system and an electronic file containing landscape as-
builts, in PDF or comparable format. The landscape as-builts are only intended to provide general
information regarding completed project details for reference only and may not be a complete,
accurate, or precise representation of the entire Project.

4. When the 60-day plant establishment period is completed, Public Works will schedule a
maintenance walkthrough of the project with the Corporation and City staff to identify and
correct Project elements that requires replacement due to deficiencies, vandalism, or warranty
issues. Public Works will obtain written confirmation from the Corporation and City staff to
confirm the acceptance and handover date to the Corporation.

5. Public Works will set aside $5,000 of Project funds to be held by the Public Works Bureau of
Urban Forestry (“BUF”) to procure and furnish replacement plants and landscaping items when
determined to be damaged or a loss due to vandalism for up to one (1) year after the end of the
plant establishment period. The Corporation agrees to provide planting and installation of
replacement items onsite at no additional cost to the City.

6. Public Works will notify the Corporation in writing (including digitally) of any safety,
maintenance, or other issues that the Director of Public Works deems may impact safe passage
through the project site or in any way endanger persons or property. The Corporation will
immediately secure the site and will be given a minimum of 3 days to improve conditions so that
they no longer pose an impediment or danger. If Corporation does not respond in a timely
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manner, Public Works may at any time, and as necessary, remove problematic elements and
restore the public right-of-way to a condition acceptable to the Director.

7. Public Works remains the owner of the following elements:

a.
b.
c.

d.

€.

Irrigation system
Drainage system
Retaining & planter walls
Landscaping elements

Public artwork

8. Public Works shall be responsible for:

a.

b.

Supplying water for the Project

Standard street and sidewalk cleaning per neighborhood street cleaning schedule

9. Starting on the date of the acceptance and handover of the general day-to-day maintenance within

the project limits, as defined by the project drawings, to the Corporation, the Corporation shall

provide tree care, landscape maintenance, irrigation adjustments and control, graffiti abatement
on elements not owned by Caltrans, and trash and debris removal, and other services per the
Management Plan and as follows:

a.

b.

Plant material — Includes pruning, deadheading, infill planting

Retaining & planter walls — Includes minor repairs, graffiti abatement, and other
adjustments

Irrigation system — Includes minor repairs, seasonal and other adjustments to the watering
schedule

Drainage system — Includes minor repairs and periodic cleaning

Public artwork — Includes minor repairs, periodic cleaning, graffiti abatement, removal of
biogrowth and organic materials

Supplemental trash and debris removal, general graffiti abatement

Corporation shall not be liable for any design, fabrication, construction, or installation or
omissions for the elements installed as part of the Public Works Contract No.
0000004679 project through their useful life. Further, City/Public Works shall utilize its
contracts with any contractor or subcontractor and suppliers where possible if there are
any issues during any applicable warranty period. Corporation will not be liable for any
damage to elements except those caused by the Corporation or its contractors.
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In witness whereof, the parties hereto execute this Memorandum.

SAN FRANCISCO PUBLIC WORKS
DocuSigned by:

/

073CF73A4EAG486.

Carla Short, Interim Director

7/13/2022 | 8:52:43 AM PDT
Date:

SAN FRANCISCO PUBLIC WORKS

DocuSigned by:

Didida Durdon . 6/21/2022 | 2:46:17 pm pOT

QAATEADATZONOA AN at
47 D

AB4FEE84AD—

DiJaida Durden, Deputy Director of Operations

THE DOGPATCH & NORTHWEST POTRERO HILL GREEN BENEFIT DISTRICT
DocuSigned by:

Julie Christensen, Executive Director

Date:6/20/2022 | 5:02:15 PM PDT
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providing to you such notices and disclosures electronically through your DocuSign, Inc.
(DocuSign) Express user account. Please read the information below carefully and thoroughly,
and if you can access this information electronically to your satisfaction and agree to these terms
and conditions, please confirm your agreement by clicking the 'T agree' button at the bottom of
this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.
Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign 'Withdraw Consent' form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or
made available to you during the course of our relationship with you. To reduce the chance of
you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.



How to contact Public Works:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: dannie.tse @sfdpw.org

To advise Public Works of your new e-mail address
To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at dannie.tse @sfdpw.org and in the
body of such request you must state: your previous e-mail address, your new e-mail address. We
do not require any other information from you to change your email address..
In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign.
To request paper copies from Public Works
To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to dannie.tse @sfdpw.org and in the body
of such request you must state your e-mail address, full name, US Postal address, and telephone
number. We will bill you for any fees at that time, if any.
To withdraw your consent with Public Works
To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:
i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you mayj;
ii. send us an e-mail to dannie.tse @sfdpw.org and in the body of such request you must
state your e-mail, full name, IS Postal Address, telephone number, and account number.
We do not need any other information from you to withdraw consent.. The consequences
of your withdrawing consent for online documents will be that transactions may take a
longer time to process..

Required hardware and software

Operating Systems: Windows2000? or WindowsXP?

Browsers (for SENDERS): Internet Explorer 6.0? or above

Browsers (for SIGNERS): Internet Explorer 6.0?, Mozilla FireFox 1.0,
NetScape 7.2 (or above)

Email: Access to a valid email account

Screen Resolution: 800 x 600 minimum

Enabled Security Settings:
*Allow per session cookies

*Users accessing the internet behind a Proxy
Server must enable HTTP 1.1 settings via
proxy connection

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will
have the right to withdraw your consent.



Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you
were able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to
e-mail this disclosure and consent to an address where you will be able to print on paper or
save it for your future reference and access. Further, if you consent to receiving notices and
disclosures exclusively in electronic format on the terms and conditions described above,
please let us know by clicking the 'T agree' button below.

By checking the 'T Agree' box, I confirm that:

e [ can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and

e I can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

* Until or unless I notify Public Works as described above, I consent to receive from
exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by Public Works during the course of my relationship with you.
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